RCA COPYRIGHT NOTICE

© 2026 SHINE PERFECTION LLC, d.b.a. Residential Cleaning Academy (RCA).

All Rights Reserved.

This resource is protected by United States and international copyright laws. No part
of this publication may be reproduced, copied, distributed, shared, sold, republished,
uploaded, posted, transmitted, or used for commercial purposes without prior written
permission from the Residential Cleaning Academy (RCA).

Purchasing or receiving this resource grants a nhon-transferable license for personal
business use only.

Unauthorized reproduction, distribution, or resale of this material is strictly
prohibited.

DISCLAIMER
This resource is provided for educational and informational purposes only.

The information, templates, examples, scripts, and recommendations contained in
this resource are intended to help cleaning business owners improve their customer
service, communication, and business operations. Individual results may vary
depending on business practices, market conditions, client relationships, and
implementation.

The Residential Cleaning Academy (RCA) does not provide legal, financial, tax,
insurance, or professional regulatory advice. Users should consult qualified
professionals regarding matters related to contracts, employment, insurance
coverage, legal compliance, taxes, or other professional requirements.

By using this resource, you acknowledge that all business decisions remain your sole
responsibility.

CONTINUOUS IMPROVEMENT NOTICE

The Residential Cleaning Academy (RCA) regularly reviews and updates its resources
based on industry developments, operational experience, and feedback from
residential cleaning professionals.

As a result, future versions of this resource may contain additional content, revised
frameworks, expanded examples, updated templates, or organizational
improvements that differ from the version currently in use.

Our goal is to continuously improve the quality, clarity, and effectiveness of

the tools and systems we provide to the residential cleaning community.



